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Background

0U�������*VZ[H�*VɈLL��H�^OVSS`�V^ULK�
Z\IZPKPHY`�VM�>OP[IYLHK�73*�HUK�[OL�^VYSK»Z�
ZLJVUK�SHYNLZ[�JVɈLL�JOHPU�^P[O�TVYL�[OHU�
������JHMLZ�PU����JV\U[YPLZ��LU[LYLK�[OL�JVɈLL�
]LUKPUN�ZLNTLU[�^P[O�[OL�HJX\PZP[PVU�VM�*VɈLL�
5H[PVU��[OL�<2�IHZLK�^VYSK�SLHKLY�PU�MYLZO�
ILHU�[V�J\W�JVɈLL�]LUKPUN��7VZ[�HJX\PZP[PVU�
YLIYHUKPUN�VM�*VɈLL�5H[PVU�THJOPULZ�^P[O�[OL�
¸*VZ[H�,_WYLZZ¹�IYHUK�YLZ\S[LK�PU�H�ZPNUPÄJHU[�
\W[\YU�PU�ZHSLZ��MVSSV^PUN�^OPJO�*VZ[H�KLJPKLK�
[V�JHWP[HSPaL�VU�[OL�JSLHY�HUK�WYLZLU[�THYRL[�
VWWVY[\UP[`�I`�PUP[PH[PUN�[OL�KL]LSVWTLU[�VM�H�
IYHUK�UL �̂�NYV\UKIYLHRPUN�JVUJLZZPVU�ZVS\[PVU�
HPTLK�H[�UL^�HUK�PU[LYUH[PVUHS�THYRL[Z�

Challenge

)LHU�[V�J\W�]LUKPUN�PZ�PUOLYLU[S`�JOHSSLUNPUN��
*VZ[H�,_WYLZZ»Z�NVHS�^HZ�[V�PUJYLHZL�WYVÄ[�
THYNPUZ�HUK�THYRL[�WLUL[YH[PVU�^P[O�H�THJOPUL�
[OH[�JV\SK�WYLWHYL�H�J\W�VM�JVɈLL�HZ�MYLZO�HUK�
KLSPJPV\Z�HZ�PM�P[�^HZ�W\YJOHZLK�H[�H�WYLTP\T�
JHMt�HUK�THKL�I`�H�ZRPSSLK�IHYPZ[H��0U�JVU[YHZ[�
[V�TVZ[�V[OLY�]LUKPUN�Z`Z[LTZ��[OL�*VZ[H�
Z`Z[LT�\ZLZ�MYLZO�WYVK\J[�[OH[�PZ�IV[O�[PTL�
HUK�[LTWLYH[\YL�ZLUZP[P]L��PUJS\KPUN�MYLZOS`�
YVHZ[LK�^OVSL�JVɈLL�ILHUZ�HUK�MHYT�MYLZO�TPSR��
(KOLYLUJL�[V�Z[YPJ[�PU[LYUH[PVUHS�MVVK�ZHML[`�
HUK�O`NPLUL�Z[HUKHYKZ�T\Z[�IL�\WOLSK��`L[�H[�
[OL�ZHTL�[PTL�[OL�THJOPULZ�T\Z[�IL�ZPTWSL�
LUV\NO�MVY�HU`VUL�[V�\ZL�\UKLY�H�^PKL�]HYPL[`�
VM�JVUKP[PVUZ��(SS�[OPZ��HUK�[OL�\ZLY�L_WLYPLUJL�
T\Z[�IL�X\PJR�HUK�LɉJPLU[�[V�LUZ\YL�J\Z[VTLYZ�
JHU�W\YJOHZL�[OL�IL]LYHNL�VM�[OLPY�JOVPJL�LHZPS`�
HUK�HJJ\YH[LS`�L]LY`�[PTL�

Brewing Up Innovative 

Customer Experiences 
)ZX\HYL�KL]LSVWZ�RL`�LSLTLU[Z�VM�*VZ[H�PUUV]H[P]L�
¸4HYSV^¹�ZLSM�ZLY]L�LZWYLZZV�IHY
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Assembling the Dream Team

¸>L�OHK�ILLU�]LY`�Z\JJLZZM\S�^P[O�V\Y�J\YYLU[�
THJOPUL�PU�<2�MVYLJV\Y[Z�HUK�ZLY]PJL�HYLHZ���
/V^L]LY��PU�VYKLY�[V�IYLHR�PU[V�UL^�HUK�
PU[LYUH[PVUHS�THYRL[Z��^L�ULLKLK�ZVTL[OPUN�
LSZL�����>L�HZRLK�[OL�KLZPNU�[LHT�[V�Z[HY[�HMYLZO�
HUK�JYLH[L�ZVTL[OPUN�JVTWSL[LS`�UL^�HUK�
PJVUPJ¹��:JV[[�4HY[PU��-V\UKLY��4+��*VɈLL�
5H[PVU�

;OL�[VW�ZLJYL[�*VZ[H�WYVK\J[�KL]LSVWTLU[�
PUP[PH[P]L��RUV^U�HZ�¸7YVQLJ[�4HYSV^¹��HPTLK�
[V�YLKLÄUL�[OL�THYRL[�^P[O�H�UL^�¸PU[LSSPNLU[�
Z\WLY]LUKPUN¹�THJOPUL�[OH[�PZ�PU[LYUH[PVUHSS`�
ZJHSHISL�HUK�YLK\JLZ�VU�ZP[L�THPU[LUHUJL�]PZP[Z�
[OYV\NO�H�Z[H[L�VM�[OL�HY[�JVTW\[PUN�HUK�JVU[YVS�
Z`Z[LT�[OH[�JHU�IL�HKTPUPZ[LYLK�HUK�\WNYHKLK�
YLTV[LS �̀

*VZ[H�LUNHNLK�.SVIHS�*HWP[HS�7HY[ULYZ�[V�
HZZLTISL�HUK�SLHK�H�OPNO�WV^LYLK��PU[LYUH[PVUHS�
WYVK\J[�KL]LSVWTLU[�[LHT�PUJS\KPUN�^VYSK�
SLHKLYZ�MYVT�T\S[PWSL�KPZJPWSPULZ�HUK�SLK�I`�HU�
PUUV]H[PVU�HUK�WYVK\J[�KL]LSVWTLU[�L_WLY[���
;OL�[LHT�PUJS\KLZ�JOPWTHRLY�0U[LS��0[HSPHU�KLZPNU�
ÄYT�7PUPUMHYPUH��ILZ[�RUV^U�MVY�[OLPY�HZZVJPH[PVU�
^P[O�-LYYHYP�HUK�4HZLYH[P���:^PZZ�JVɈLL�THJOPUL�
SLHKLY�;OLYTVWSHU��L4P_7YV��ZV\UK�KLZPNULY�
[V�<���*VSK�7SH`�HUK�[OL�9VSSPUN�:[VULZ���HUK�
([VTOH^R��/HYY`�7V[[LY�^LI�WYLZLUJL����;OL�
[LHT�HSZV�PUJS\KLK�SLHKPUN�,\YVWLHU�WLYM\TLYZ�
[V�KLSP]LY�J\Z[VT�ISLUKLK�ZJLU[Z�[OH[�JVTWSL[L�
[OL�JVɈLLOV\ZL�HTIPHUJL��HZ�WHY[�VM�H�UV]LS�
M\SS`�PTTLYZP]L��Ä]L�ZLUZL�\ZLY�L_WLYPLUJL���;OL�
[PTLSPUL�^HZ�]LY`�HTIP[PV\Z!�Q\Z[�ZP_�TVU[OZ�
MYVT�ÄYZ[�TLL[PUN�[V�WYVK\J[PVU�
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;V�JVTWSLTLU[�[OPZ�OPNO�JHSPILY�[LHT��*VZ[H�
ZV\NO[�H�NSVIHS�LTILKKLK�ZVS\[PVUZ�WYV]PKLY�
^OV�\UKLYZ[HUKZ�OV^�[V�IYPUN�^VYSK�JSHZZ�
WYVK\J[Z�[OYV\NO�[OL�KL]LSVWTLU[�J`JSL�
ZTVV[OS`�MYVT�SPJLUZPUN�[V�Z`Z[LT�PU[LNYH[PVU��
-VY�[OPZ��[OL`�JOVZL�)ZX\HYL�

Costa Coffee Partners with 

Bsquare for an Innovative 

User Experience on an 

Uncommon Platform

;OL�\ZLY�L_WLYPLUJL�^V\SK�PUJS\KL�TVYL�[OHU�
����OV[�HUK�JOPSSLK�JVɈLL��[LH�HUK�TPSR�IHZLK�
KYPUR�VW[PVUZ"�JHZOSLZZ�HUK�TVIPSL�WH`TLU[�
VW[PVUZ"�K`UHTPJ�/+�NYHWOPJZ��HUK�TVYL��7YVQLJ[�
4HYSV^�ULLKLK�H�YVI\Z[��PU[\P[P]L��HUK�LɉJPLU[�

A Growing Project

)ZX\HYL»Z�PU]VS]LTLU[�^P[O�7YVQLJ[�4HYSV^�
Z[LHKPS`�NYL^�[V�PUJS\KL�PTHNPUN�[OL�J\Z[VT�
THKL�KL]PJLZ�Y\UUPUN�>PUKV^Z®�,TILKKLK�
:[HUKHYK����)ZX\HYL�YLJVTTLUKLK�[OPZ�

“Working with the Marlow team, Bsquare played a key role in delivering 

H�ÄYZ[�[PTL�YPNO[�\ZLY�PU[LYMHJL�[OH[�^VU�KPNP[HS�ZPNUHNL�H^HYKZ�HUK�
achieved an unprecedented 95% acceptance rate in third-party testing, 

far exceeding industry standards,” 

– Eric Achtmann, Project Marlow Program Director & System Architect

\ZLY�PU[LYMHJL��)ZX\HYL»Z�L_WLYPLUJL�^P[O�OPNO�
]VS\TL��OPNOS`�ZJHSHISL�UL[^VYRLK�LTILKKLK�
Z`Z[LTZ�THKL�[OLT�H�SVNPJHS�JOVPJL�MVY�[OPZ�
LɈVY[��1PT�:SH[LY��4HUHNPUN�+PYLJ[VY�MVY�*VZ[H�
,U[LYWYPZLZ��L_WSHPULK�¸)ZX\HYL�IYV\NO[�H�SL]LS�
VM�LU[YLWYLUL\YZOPW��JOLTPZ[Y �̀�HUK�[Y\Z[�[OH[�
THKL�[OLT�H�[Y\L�WHY[ULY��UV[�Q\Z[�H�Z\WWSPLY�¹

;V�TH_PTPaL�WLYMVYTHUJL�HUK�ZPTWSPM`�
VWLYH[PVUZ��*VZ[H�^HU[LK�[V�WYVNYHT�[OL�
PU[LYMHJL�PU�[OL�>PUKV^Z�7YLZLU[H[PVU�
-YHTL^VYR��>7-��HUK�[OL��5,;�-YHTL^VYR�
YH[OLY�[OHU�[OL�TVYL�[`WPJHS�HWWYVHJO�VM�\ZPUN�
HU�HKKP[PVUHS�WYLZLU[H[PVU�SH`LY�Z\JO�HZ�(KVIL�
-SHZO��)ZX\HYL�^VYRLK�JSVZLS`�^P[O�]PZ\HS�
LUNPULLYZ�MYVT�([VTOH^R�HUK�MVYTLY�QL[�LUNPUL�
Z`Z[LT�JVU[YVS�KLZPNULYZ�MYVT�7LYZWLJ[P]LZ�[V�
[YHUZSH[L�PTTLYZP]L�/+�NYHWOPJZ�PU[V�HU�PU[\P[P]L�
\ZLY�PU[LYMHJL�[OH[�^VYRZ�ZLHTSLZZS`�^P[O�[OL�
T\S[PWSL�Z`Z[LTZ�PUZPKL�[OL�THJOPUL��¸>VYRPUN�
^P[O�[OL�4HYSV^�[LHT��)ZX\HYL�WSH`LK�H�RL`�
YVSL�PU�KLSP]LYPUN�H�ÄYZ[�[PTL�YPNO[�\ZLY�PU[LYMHJL�
[OH[�^VU�KPNP[HS�ZPNUHNL�H^HYKZ�HUK�HJOPL]LK�HU�
\UWYLJLKLU[LK� ���HJJLW[HUJL�YH[L�PU�[OPYK�
WHY[`�[LZ[PUN��MHY�L_JLLKPUN�PUK\Z[Y`�Z[HUKHYKZ�¹�
ZH`Z�,YPJ�(JO[THUU��7YVQLJ[�4HYSV^�7YVNYHT�
+PYLJ[VY��:`Z[LT�(YJOP[LJ[�
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VWLYH[PUN�Z`Z[LT�ILJH\ZL�P[!

• +LSP]LYZ�LU[LYWYPZL�NYHKL�ZLJ\YP[ �̀

• 7YV]PKLZ�[OL�MLH[\YLZ�*VZ[H�ULLKZ�[V�
LɈLJ[P]LS`�JVU[YVS�HUK�THUHNL�[OL�THJOPULZ�

• :\WWVY[Z�YPJO�T\S[P�[V\JO�KPZWSH`�PU[LYHJ[PVUZ�

• 7YV]PKLZ�H�Z[YVUN�MV\UKH[PVU�[V�L_[LUK�Z`Z[LT�
JHWHIPSP[PLZ�PU�[OL�M\[\YL��HZ�^LSS�HZ�HU�LHZ`�
\WNYHKL�WH[O�[V�M\[\YL�>PUKV^Z�VWLYH[PUN�
Z`Z[LTZ�

)ZX\HYL�KL]LSVWLK�H�JVTWYLOLUZP]L�^LI�
IHZLK�[LSLTL[Y`�Z`Z[LT��L_[LUZPVUZ�[V�[OL�\ZLY�
PU[LYMHJL��HUK�UL^�^LI�IHZLK�VW[PVUZ�MVY�[OL�
*VZ[H�,_WYLZZ�IHJR�VɉJL�HZ�[OL�JVTWHU`�
ZJHSLZ�PU[LYUH[PVUHSS �̀�)ZX\HYL�HSZV�OHYKLULK�
[OL�KL]PJLZ�HUK�PTWSLTLU[LK�VUL�I\[[VU�
YLZL[�M\UJ[PVUHSP[`�[OH[�LUHISLZ�YL[HPS�^VYRLYZ�
VY�V[OLYZ�[V�YLZL[�[OL�THJOPULZ�PU�[OL�JHZL�VM�
HU�VWLYH[PUN�Z`Z[LT�JYHZO�^P[OV\[�OH]PUN�[V�
WLYMVYT�H�JVZ[S`�[Y\JR�YVSS��;OPZ�Z`Z[LT�Z\WWVY[Z�
JSV\K�JVUULJ[P]P[`�MVY�YLTV[L�THUHNLTLU[�HUK�
[YV\ISLZOVV[PUN��NP]PUN�*VZ[H�,_WYLZZ�M\[\YL�
VW[PVUZ�MVY�M\Y[OLY�Z[YLHTSPUPUN�VM�VWLYH[PVUZ�

Results

;OL�YLZ\S[�VM�[OLZL�LɈVY[Z�^HZ�H�Z\JJLZZM\S�
YVSSV\[�VM�[OL�*,4�����¸4HYSV^¹�0U[LSSPNLU[�
:\WLY�=LUKPUN�*VUJLZZPVU�VU�I\KNL[�HUK�VU�
ZJOLK\SL��;OL�ÄYZ[�M\UJ[PVUPUN�WYV[V[`WL�^HZ�
KLSP]LYLK�^P[OPU����^VYRPUN�KH`Z�MYVT�Z[HY[��HUK�
[OL�ÄUHS�THJOPUL�^HZ�YLHK`�MVY�PUP[PHS�WYVK\J[PVU�
^P[OPU�ZP_�TVU[OZ��6US`�^LLRZ�ILMVYL�[OL�
59-���5H[PVUHS�9L[HPS�-LKLYH[PVU�¸)PN�:OV^¹�
JVUMLYLUJL�PU�5L^�@VYR��0U[LS�KLJPKLK�[V�KLI\[�
[OL�THJOPUL�PU�[OLPY�Z[HUK��+PHNUVZ[PJZ�ZOV^LK�
[OH[��^P[OPU����OV\YZ��V]LY�����J\WZ�VM�JVɈLL�
^LYL�ZLY]LK�ÅH^SLZZS`�MYVT�[OL�ÄYZ[�WYVK\J[PVU�
\UP[�[OH[�OHK�ILLU�JVTWSL[LK�VUS`����OV\YZ�
ILMVYL�[OL�ZOV �̂�;OL�KLTHUK�MVY�THJOPULZ�OHZ�
NYLH[S`�L_JLLKLK�PUP[PHS�L_WLJ[H[PVUZ��HUK�[OL�
Z[`SPZO�JVUJLZZPVUZ�HYL�L_WLJ[LK�[V�WLUL[YH[L�
UL^�THYRL[Z�IL`VUK�[OL�[YHKP[PVUHS�JVɈLL�
JVUJLZZPVU��PUJS\KPUN�[YHUZWVY[�O\IZ��JH[LYPUN��
VɉJLZ��OV[LSZ��HUK�TVYL���:PUJL�59-��4HYSV^�
OHZ�KLI\[LK�PU[LYUH[PVUHSS`�¶�PU�3HZ�=LNHZ��
,\YVWL�HUK�L]LU�[OL�4PKKSL�,HZ[�PU�+\IHP�
(PYWVY[»Z�PTWYLZZP]L�UL^�JVUJV\YZL�

“Bsquare functioned seamlessly as a partner in an international team 

comprising more than 120 individuals from multiple companies in 7 

countries.” 

– Eric Achtmann, Project Marlow Program Director & System Architect
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“Two individuals from Bsquare are among those core team members 

who have their names permanently engraved on every single machine 

that rolls off the production line. To do that, one must have made an 

‘extraordinary and enduring contribution above and beyond the call of 

duty’.” 

– Eric Achtmann, Project Marlow Program Director & System Architect



For more information, please visit bsquare.com or email us at sales@bsquare.com

�)ZX\HYL,TILKKLK�JVTWHU`�IZX\HYL�,TILKKLK,_WLY[Z �)ZX\HYLJVYWVYH[PVU

\WKH[LK�������
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Bsquare Goes Beyond  

the Ordinary

;OL�KLKPJH[LK�NSVIHS�[LHTZ�H[�)ZX\HYL�OH]L�[OL�
]HYPL[`�HUK�KLW[O�VM�L_WLYPLUJL�YLX\PYLK�[V�^VYR�
VU�H�MHZ[�TV]PUN��PUUV]H[P]L��HUK�[LJOUVSVNPJHSS`�
JVTWSL_�LTILKKLK�Z`Z[LTZ�WYVQLJ[�SPRL�[OL�
*VZ[H�,_WYLZZ�*,4�����4HYSV^�JVUJLZZPVU��
¸)ZX\HYL�M\UJ[PVULK�ZLHTSLZZS`�HZ�H�WHY[ULY�
PU�HU�PU[LYUH[PVUHS�[LHT�JVTWYPZPUN�TVYL�[OHU�
����PUKP]PK\HSZ�MYVT�T\S[PWSL�JVTWHUPLZ�PU�
��JV\U[YPLZ�¹�,YPJ�(JO[THUU��7YVQLJ[�4HYSV^�

7YVNYHT�+PYLJ[VY��:`Z[LT�(YJOP[LJ[�WVPU[Z�V\[��
¸0U�MHJ[��[^V�PUKP]PK\HSZ�MYVT�)ZX\HYL�HYL�HTVUN�
[OVZL�JVYL�[LHT�TLTILYZ�^OV�OH]L�[OLPY�
UHTLZ�WLYTHULU[S`�LUNYH]LK�VU�L]LY`�ZPUNSL�
THJOPUL�[OH[�YVSSZ�VɈ�[OL�WYVK\J[PVU�SPUL��;V�KV�
[OH[��VUL�T\Z[�OH]L�THKL�HU�ºL_[YHVYKPUHY`�HUK�
LUK\YPUN�JVU[YPI\[PVU�HIV]L�HUK�IL`VUK�[OL�JHSS�
VM�K\[`»�¹

BSQUARE Corporation 
;VSS�MYLL�����������������c�;LS!��������� �� ���c�ZHSLZ'IZX\HYL�JVT 
������):8<(9,�*VYWVYH[PVU��):8<(9,�PZ�H�YLNPZ[LYLK�[YHKLTHYR�VM�):8<(9,�*VYWVYH[PVU�� 
(SS�V[OLY�UHTLZ��WYVK\J[�UHTLZ��[YHKLUHTLZ�HYL�YLNPZ[LYLK�[YHKLTHYRZ�VM�[OLPY�YLZWLJ[P]L�OVSKLYZ�

>PUKV^Z�,TILKKLK�:[HUKHYK���
\USVJRZ�`V\Y�]PZPVU�MVY�LTILKKLK�
KL]PJL�ZVS\[PVUZ�[OH[�SL]LYHNL�OPNO�
WLYMVYTHUJL��OPNOS`�YLSPHISL�J\Z[VTLY�
YLHK`�>PUKV^Z���[LJOUVSVNPLZ�HUK�
KLSP]LY�PUUV]H[P]L��YPJO�\ZLY�L_WLYPLUJLZ�
HUK�ZLHTSLZZ�JVUULJ[PVUZ�

)ZX\HYL�OHYKLULK�[OL�6:��PU[LNYH[LK�[OL�
PUUV]H[P]L�<ZLY�0U[LYMHJL�PU[V�[OL�Z`Z[LT��
KL]LSVWLK�H�JVTWYLOLUZP]L�^LI�IHZLK�
[LSLTL[Y`�Z`Z[LT��HUK�PU[LNYH[LK�UL^�
^LI�IHZLK�VW[PVUZ�MVY�[OL�*VZ[H�,_WYLZZ�
IHJR�VɉJL�


